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Appeals of externally assessed qualifications 

Each AO has its own policy and process for appealing the outcome of an externally assessed qualification, which 
WM College will follow. 

WM College will ensure learners are notified of post results appeals procedures, costs and deadlines when they 
receive their results. 

All external appeals must be applied for by the Exams Department on behalf of the learner, and learners will be 
required to pay a fee. If the review changes the grade in favour of the learner, all fees are waived and the learner 
will be refunded. 

The process for making an external appeal is as follows: 

1. The learner emails the Exams Department 

mailto:exams@wmcollege.ac.uk


https://www.arts.ac.uk/partnerships/ual-awarding-body/about-us/policies-and-procedures?gad_source=1&gclid=EAIaIQobChMIlvzKra6egwMV1JJQBh30rw_OEAAYASAAEgL79_D_BwE
https://qualifications.pearson.com/content/dam/pdf/Support/Result-enquiry-services/appeals-overview.pdf
https://www.ascentis.co.uk/learners
https://ocnlondon.org.uk/centres/policies-and-procedures/appeals-procedure-ocn-london-qualifications-units/#:~:text=Appeals%20against%20the%20outcomes%20of,of%20the%20Centre%27s%20Appeal%20Process.
https://www.bcs.org/media/3274/learner-appeals-policy.pdf
https://www.ncfe.org.uk/media/m4efwmgg/appeals-policy.pdf
https://www.aat.org.uk/prod/s3fs-public/assets/AAT-enquiries-and-appeals-procedure.pdf

